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SOLUTIONS TRAINING
AND ON-SITE PROJECT
SUPPORT

Saint-Gobain’s Training and Support
Initiatives:

On-site Training and Demonstrations

Saint-Gobain offers on-site training and
demonstrations for projects at the outset,
ensuring professionals have practical experience
with the products and systems methodology.

Technical Assistance

Saint-Gobain’s experienced technical sales
teams offer assistance at any stage of a project
to ensure quality and success, which could also
include monitoring to offer product warranties
as specified. They could also provide advice on
troubleshooting project queries and proposing
solutions.

Saint-Gobain Solutions Academy

This academy focuses on enhancing on-site
training or courses at the academy’s facilities
to support in-house team training (Engineers /
Architects), contractor training, and practical
solution installation training.
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Saint-Gobain provides extensive product/
solution training and on-site project support to
enhance the knowledge and skills of construc-
tion professionals and contractors.

Their offerings include training programs, both
on-site and at our various facilities, focusing on
product systems and safety guidelines, as well
as support for project execution. This support
helps improve project efficiency, quality, and
safety on construction sites together with
suitable product/solution selection, correct
application and optimum system performance.
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4. Saint-Gobain CPD presentations, Lunch &
Learns or Webinars

These sessions provide discussions with
professionals about specific solutions and topics
relevant to the professionals in the building and
construction sector.

5. Technical Specification Support

Saint-Gobain offers a support team of qualified
architects and engineers who are able to take
your project plan and develop a project

pack specifying a complete system

solution. They can also design bespoke details
and provide BIM objects to support the
professional teams.

6. Approved Applicator Network

Saint-Gobain, where applicable, has a net

work of approved specialized applicators

who are skilled professionals in the Saint-Gobain
product solution and applications.
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Benefits of Saint-Gobain’s Training and
Support Initiatives:

e Improved product knowledge

Training helps professionals understand

the features and benefits of Saint-Gobain’s
products and solutions, enabling them to make
informed decisions.

e Technical library

Access to solution details like ceiling and
drywalling or insulation, technical literature
(datasheets, methodologies, brochures,
Revit/Autocad/BIM drawings); and application
videos.

¢ Enhanced safety

Saint-Gobain’s safety guidelines and training
contribute to a safer working environment
when installing and applying our solutions.

¢ Increased efficiency

Training and support can streamline processes
and improve the overall efficiency of construction
projects, reducing wastage, and optimizing
procurement.

¢ Quality assurance

By providing expert guidance and support,
Saint-Gobain helps ensure that its products

are installed correctly and meet high-performing
standards.

¢ Local engagement and skills transfer

Saint-Gobain’s initiatives contribute to local
economic development and skills transfer within
the communities they operate in.

¢ Customer experience and satisfaction

The commitment to offer product training,
technical advice and project support ensures that
Saint-Gobain customers and contractors are
confident in the application of its solutions

and experience the full technical performance
which is required to achieve successful projects.

Terms & Conditions:

Saint-Gobain product training and technical
support is dependent on the availability of our
support teams and as such, Saint-Gobain reserves

the right to manage requests for product training and

technical support.
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Saint-Gobain does not accept any liability, either
directly or indirectly, arising from the application
of its products, which is not in line with any advice,
specification, recommendation or information pro-
vided by Saint-Gobain and the contractor and/or
applicator hereby indemnifies Saint-Gobain against
any and all claims arising from such application.

Need belp or technical advice?

e Callus at (+27) 860 223 773
«  Visit: www.saint-gobain-africa.com/en
¢ Email: Saint-Gobain.Technical@saint-gobain.com

Scan for more
information
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